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PROFESSIONAL SUMMARY

Independent restaurant technology consultant specializing in SaaS implementation, client onboarding, and training for MarketMan and xtraChef. Configures
end-to-end restaurant tech stacks — POS integration (Toast, Square), inventory setup, recipe costing, and accounting sync (QuickBooks Online) — with a
consistent 4—-6 week delivery track record. Available for consulting engagements, contract onboarding roles, and full-time positions with SaaS or technology
companies.

EXPERIENCE

MarketMan / Meal Ticket Feb. 2025 — Apr. 2026

Training Specialist Remote | International

Cloud-based inventory management platform serving independent and multi-location restaurants worldwide.

Role & Responsibilities

* Delivered private and group onboarding sessions via Zoom; tracked accounts in Salesforce and Planhat; managed scheduling and client communications
via Google Suite.

« Built a Google Sheets case tracker to monitor progress and flag churn risk; developed a Gemini Gems Al app to automate Zoom attendance reporting.

« Co-led training program revamp using Arcade; introduced group sessions and streamlined materials to reduce onboarding time and improve product
adoption.

Key Achievements

» 282 training cases closed; Employee of the Quarter Q3 2025 — selected from 21 nominations within first year; merit pay increase.

» Group training survey (98 responses, 74 launches): 70% Excellent on content, 77% Excellent on feature explanation — onboarding cut from 8+
weeks to under 6.

« Manager EQY 2025: "surpassed objectives,

identified and rescued churn risk clients.”

exceptional resilience,

Independent Consultant — VA United / Fiverr Jan. 2022 — Feb. 2025

Restaurant SaaS Implementation Consultant Remote

Independent consulting practice providing restaurant SaaS implementation and e-commerce services to small business owners.

Role & Responsibilities

 Configured MarketMan and xtraChef end-to-end — POS integration (Toast, Square), inventory and recipe costing, supplier catalog, and QuickBooks Online
sync; 4—-6 week delivery per client.

« Resolved complex POS-to-inventory sync failures; coordinated with xtraChef support on clients' behalf to full resolution.

* Managed Amazon FBA arbitrage — sourced 1,122 deals (Jan—-Jun 2024); expanded into PPC management and Shopify/AutoDS store setup.

Key Achievements

« 5-star ratings across all Fiverr consulting clients — praised for thoroughness, communication, and fast turnaround.
* 10% deal conversion rate — avg. £10.70 net profit per unit, median 27% ROI across UK, US, and European marketplaces.

Ayuk's Grill Jun. — Dec. 2021

Co-Owner & Operations Manager Olango Island, Cebu, PH

Fast-food restaurant operation serving the local community in Olango Island, Cebu.

» Managed two outlets — hiring, bookkeeping, supply chain, and retail expansion.

¢ Full ROI achieved within 4 months; created local employment during COVID-19.

EFL Educator | Trainer | Curriculum Consultant Aug. 2012 — Sep. 2021

Korea, Thailand, Philippines, China (Remote)

International English language education serving students of all ages through private academies and online platforms.

« Designed curricula, led after-school programs, trained teachers, and served as top-performing sales demo instructor across multiple international contracts.
* Top 13% of 1,300+ instructors at iTutor Group — 9.9/10 satisfaction; 1,522 classes, 2,036 students. Promoted to leadership role in every contract.

EDUCATION

University of Oregon Jun. 2011
B.S. Mathematics, Minor in History — GPA 3.5 Eugene, OR, USA

SKILLS & CERTIFICATIONS

Restaurant Tech: MarketMan, xtraChef, Toast POS, Square, QuickBooks Online, Planhat, BambooHR

Al & Automation: Gemini Gems, Text Blaze, Arcade, Google Sheets automation, OBS

E-Commerce: Amazon FBA/PPC, Seller Amp, Keepa, Shopify, AutoDS

CRM & Support: Salesforce, Zendesk, Totango, JIRA, Confluence, Slack, Calendly, Zoom

Certifications: Customer Success (Udemy), Amazon Arbitrage, TESOL, Oxford Phonics, ROK Guest English Teacher

References available upon request.
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